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Learning Objectives

Identify individuals
who are required to 

report a CI

Recognize 
reportable Critical 

Incidents (CI)

Understanding the 
process for 
reporting CI
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What are Reportable Critical Incidents?

Abuse Neglect Death
(unexpected)

Exploitation

Serious, life threatening event requiring immediate 
emergency evaluation by a medical professional

Seclusion 
and isolation

Suicide attempt
Disappearance 

of a member 
(missing person)
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Who May Be a Likely Victim?

Classification: Public
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Member of: By Definition:

Medicare • Available to most individuals 65 years of age and older

• Extended to persons under age 65 who are receiving disability benefits

• Extended to those having End Stage Renal Disease (ESRD)

Medicaid/Medi-Cal • Low income children, pregnant women and families

Dual Eligible • Individuals who are dual eligible beneficiaries—meaning eligible for both Medicare 

and Medi-Cal

• Reasons why this group may be vulnerable to abuse or neglect could be due to their 

medical or mental health conditions, disabilities, advanced age or frailty, social 

isolation, and poverty.

Private Clients • A privately insured individual

Essentially is could be anybody…



6 Classification: Public

VSP Contracted Providers

(Licensed professionals: such as 
Optometrists, Nurses, Social Workers, 
and Pharmacists)

Who Is Required to Report 
Critical Incidents?

VSP® staff members

(Member Services, Member 
Appeals, and Grievances)
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How to Report a Critical Incident

Proper Authorities Patient's Health Plan

Contact the correct authorities 

depending on the situation

Patient's Health Plan will track, follow 

up, and report to the Centers for 

Medicare/Medicaid (CMS)

Critical Incident Reporting form is available via the 

VSP Provider Reference Manual (PRM).*

Witnessed a CI situation?

REPORT TO

*Sample CI form attached in the appendix for reference purposes only. Always 

refer to the VSP PRM for the most up-to-date version of the form.
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Key Resources

Resource Notes

Centers for Medicare and Medicaid 

Services and the State of California

California Readiness Review

State of California Information Link to Hotline phone numbers and hours of operation for 

each county for:

Child Protective Services (CPS)

Adult Protective Services (APS)

VSP Policy and Procedure View the policy and procedures in the VSP PRM at VSP 

Online, after logging into eyefinity.com with your site 

credentials.  

doctor.vsp.com/idrs/html/TableOfContents.htm?manual=me

dicaid&subdir=ca&state=ca 

VSP Critical Incident Reporting Form Can be downloaded from the VSP PRM after logging into 

eyefinity.com with your login.

https://www.cms.gov/Medicare-Medicaid-Coordination/Medicare-and-Medicaid-Coordination/Medicare-Medicaid-Coordination-Office/FinancialAlignmentInitiative/Downloads/CARRTool.pdf
https://cdss.ca.gov/Reporting/Report-Abuse/Child-Protective-Services/Report-Child-Abuse
https://cdss.ca.gov/inforesources/County-APS-Offices
https://doctor.vsp.com/idrs/html/TableOfContents.htm?manual=medicaid&subdir=ca&state=ca
https://doctor.vsp.com/idrs/html/TableOfContents.htm?manual=medicaid&subdir=ca&state=ca
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Critical Incidents Defined 

Abuse—such as punishment in striking  a member or willful use of offensive or demeaning language by a caretaker

Neglect—may include failure by any caretaker to provide adequate nutrition, clothing, healthcare, or a safe environment for a member

Exploitation—can be an act committed by a caretaker, relative, or other individual, such as taking or misuse of property or resources 

like money

Disappearance of a Member (Missing Person)—whenever there is police contact regarding a missing person regardless of

the amount of time the person was missing

Death—the death of an individual is reported, regardless of the cause or setting in which it occurred

A serious, life threatening event that requires immediate emergency evaluation by a medical professional—

can be a visit to the emergency room that results in medical care that was not anticipated and would not be routinely provided by a Primary 

Care Provider

Seclusion and Restraints—seclusion is the involuntary confinement to a place where the individual is physically prevented from leaving; 

restraints can be personal, mechanical or chemical: personal can be restricting an individual of free movement; mechanical is similar; 

however, with mechanical there is use of a devise that restricts free movement, like hand mitts, and chemical restraints can be the use of 

drugs to control the individual’s activity.

Suicide Attempt—the intentional act to take one’s life; this does not include verbal threats.
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Accessing the CI Reporting Form

1. Once you’ve 

logged into 

eyefinity.com 

with your site 

credentials, select 

Manuals, and 

then Medicaid.   

http://www.eyefinity.com/
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Accessing the CI Reporting Form, Continued

2. From the Table of 

Contents page, click 

the Critical Incident 

Report to Health 

Plan link.
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Sample 
Critical Incident 
Report Form
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